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Show one page at a time Question 1 Which of the following medications requires a pharmacist's intervention before its sale? 
Finish review aatan 
Son Select one: 
Flag question 
La Betamethasone ¥ 
(5era Feeback valerate 0.1% Rose Wang (ID:113212) this answer is correct. Betamethasone valerate 0.1% 
beetle cream is a Schedule I item in Canada requiring a prescription and pharmacist's 


intervention prior to its sale. 


Dextromethorphan syrup % 
Methocarbamol (oral formulations) % 
Miconazole 2% vaginal cream % 


Marks for this submission: 1.00/1.00. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify medications requiring pharmacist's intervention before their sale. 
BACKGROUND: 


Betamethasone valerate is a corticosteroid that can be used for redness, inflammation, and pruritus. This 
corticosteroid is considered a Schedule | product in Canada and thus requires a prescription and pharmacist 
intervention prior to its sale. It cannot be purchased without a prescription and cannot be available over-the- 
counter for self-selection by a patient. 


RATIONALE: 

Correct Answer: 

(Option #1): Betamethasone valerate 0.1% cream is a Schedule | item in Canada requiring a prescription and 
pharmacist's intervention prior to its sale. 

Incorrect Answers: 


(Option #2): Dextromethorphan syrup is available over-the-counter (either as a Schedule III or Unscheduled 
product) and thus does not require a pharmacist's intervention prior to its sale. 

(Option #3): Oral methocarbamol is available over-the-counter (Schedule Ill) and thus does not require a 
pharmacist's intervention prior to its sale. 

(Option #4): Miconazole 2% vaginal cream is available over-the-counter (Schedule III) and thus does not 
require a pharmacist's intervention prior to its sale. 


TAKEAWAY/KEY POINTS: 


Betamethasone valerate 0.1% cream is a Schedule | item requiring a prescription and pharmacist's 
intervention prior to its sale. 


REFERENCE: 
[1] National Drug Schedules. NAPRA. https://www.napra.ca/national-drug-schedules/. 


The correct answer is: Betamethasone valerate 0.1% cream 


Question 2 Which of the following steps should be completed to ensure quality control of vaccines kept in a fridge? 

1D: 53224 

Coes Select one: 

P Fag question 

os Expiration dates can be extended by a period of 2 days if the freezing temperature is 2 degrees x 
(serareecoser) Celsius higher than’ recommended 


Keep the vaccine outside of the fridge until the patient can pick up the prescription, then instruct the ¥ 

patientto put the vaccine back into the fridge until it is required for injection 

ey? cred Rose Wang (ID:113212) this answer is correct. To ensure that the fridge is 

the fridge with within the specific temperature range, it is important to monitor the fridge 
temperature with an automatic data logger and maintain a logbook If 

temperature excursions occur, separate the affected supply and contact either 

the manufacturer or local public health. 


an automatic 
temperature 
reader 


Let vaccines reach room temperature before refrigeration X 


Question 3 
1D: 43949 
Incorrect 

Fag question 


(send eect 


Marks for this submission: 1.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To identify product preparation and storage protocols for vaccines. 


BACKGROUND: 


To ensure that the fridge is within the required temperature range, it is important to monitor the fridge 
temperature with an automatic data logger and to maintain a logbook of the temperatures. Vaccines should 
be kept at room temperature for the minimum possible time to ensure efficacy. The cold-chain process 
would be broken by leaving a vaccine outside of the fridge until the patient picks it up. Vaccines should be 
immediately put back in the refrigerator after attaching the label and processing the prescription. 
Maintaining the cold chain from the manufacturer to the distributor to the vaccine depot to the pharmacy 
and then to the patient is important to ensure that an effective product is used. Vaccines may be less 
effective when exposed to temperatures outside the recommended ranges. 


RATIONALE: 
Correct Answer: 


+ Monitor the temperature of the fridge with an automatic temperature reader - To ensure that the 
fridge is within the specific temperature range, it is important to monitor the fridge temperature with 
an automatic data logger and maintain a logbook. If temperature excursions occur, separate the 
affected supply and contact either the manufacturer or local public health. 


Incorrect Answers: 


* Expiration dates can be extended by a period of 2 days if the freezing temperature is 2 degrees 
Celsius higher than recommended - Expiration dates can never be extended by altering storage 
temperatures. 


Keep the vaccine outside of the fridge until the patient can pick up the prescription, then 
instruct the patient to put the vaccine back into the fridge until it is required for injection - The 
cold chain would be broken by leaving a vaccine outside of the fridge until the patient picks it up. 


Let vaccines reach room temperature before refrigeration - Leaving the product at room 
temperature long enough can cause a change in state and may alter the vaccine's effectiveness. 


TAKEAWAY/KEY POINTS: 


Vaccines should promptly be transferred into pharmacy fridges once received from ordering. Leaving a 
vaccine to settle to room temperature may void its efficacy. 


REFERENCE: 


[1] National Vaccine Storage and Handling Guidelines for Immunization Providers 2015. Government of 
Canada, https://www.canada.ca/en/public-health/services/publications/healthy-living/national-vaccine- 
storage-handling-guidelines-immunization-providers-2015.html. 


The correct answer is: Monitor the temperature of the fridge with an automatic temperature reader 


Which of the following suspensions does NOT require storage in the refrigerator following reconstitution? 


Select one: 
Amoxicillin * 
Cephalexin * 
Clarithromycin ¥ 
Amoxicillin- x 


clavulanate Rose Wang (1D:113212) this answer is incorrect, Amoxicillin-clavulanate can 
be stored in the refrigerator. 


Marks for this submission: 0.00/1.00. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify medications and specific storage conditions. 
BACKGROUND: 


Clarithromycin suspensions should not be refrigerated following reconstitution but instead should be stored 
at room temperature. If clarithromycin is refrigerated, the suspension may form a precipitate and become 
less palatable. The other antibiotic suspensions, amoxicillin, amoxicillin-clavulanate, and cephalexin, should 
be kept in the refrigerator once reconstituted but can also be stored at room temperature. 


RATIONALE: 
Correct Answer: 


(Option #3): Clarithromycin should not be refrigerated following reconstitution but instead kept at room 
temperature. 


Question 4 
1p: 40251 


Incorrect 


P Flag 4 


(sena Feeoback 


Question 5 
1p: 53098 


Correct 


Fag question 


Incorrect Answers: 


(Option #1): Amoxicillin can be stored in the refrigerator. 
(Option #2): Cephalexin can be stored in the refrigerator. 
(Option #4): Amoxicillin-clavulanate can be stored in the refrigerator. 


TAKEAWAY/KEY POINTS: 
Do not refrigerate clarithromycin suspensions, as they may precipitate and become less palatable. 
REFERENCES: 


[1] Biaxin®. BGP Pharma ULC. https//pdt.hres.ca/dpd_pm/00063328.PDF. 

[2] Auro-Cephalexin. Auro Pharma Inc. https://pdfhres.ca/dpd_pm/00057413.PDF. 
[B] Amoxicillin. Sanis Health Inc. httos://pdf.hres.ca/dpd_pm/00072027.PDF. 

[4] Clavulin®. GlaxoSmithKline Inc. https://pdf.hres.ca/dpd_pm/00073623.PDF. 


The correct answer is: Clarithromycin 


Which of the following is NOT a Schedule Ill drug? 


Select one: 
Topical * N 
nystatin ‘Rose Wang (ID:113212) this answer is incorrect. Topical nystatin is a Schedule IIT 
medication, meaning it can be sold without a prescription and is available for self- 
selection. 
Lactulose ® 


Oral diphenhydramine % 
Oral promethazine ¥ 


Marks for this submission: 0.00/1.00. 

TOPIC: Practice Setting (Management) 

LEARNING OBJECTIVE: 

To identify common Schedule II and III medications. 
BACKGROUND: 


Schedule | products require a prescription as a condition of sale. Schedule II medications are only behind- 
the-counter and do not require a prescription. The patient cannot buy Schedule Il drugs via self-selection. 
Schedule III drugs are available without a prescription and can be self-selected by the patient (over-the- 
counter). 


RATIONALE: 
Correct Answer: 


(Option #4): Oral promethazine is a Schedule II medication, which means that it may be sold without a 
prescription but must be kept behind-the-counter in the professional service area of the pharmacy. 


Incorrect Answers: 
(Option #1): Topical nystatin is a Schedule IlI medication, meaning it can be sold without a prescription and 
is available for self-selection. 

(Option #2): Lactulose is a Schedule III medication, meaning it can be sold without a prescription and is 
available for self-selection 

(Option #3): Oral diphenhydramine is a Schedule III medication, meaning it can be sold without a 
prescription and is available for self-selection. 

TAKEAWAY/KEY POINTS: 

Oral promethazine is a schedule II drug, which means that it may be sold without a prescription but must be 
kept behind-the-counter in the professional service area of the pharmacy. There must be no public access or 
opportunity for self-selection. 


REFERENCE: 
[1] National Drug Schedules. NAPRA. https://www.napra.ca/national-drug-schedules/. 
The correct answer is: Oral promethazine 


Which of the following prescription directions contain dangerous abbreviations that should not be used 
according to ISMP Canada? 


Amoxicillin 250 mg/5 mL 5 mL PO TID for 10 days * 
Naproxen 500mg PO BID M: 10/7 X 
Atorvastatin 10 mg PO QPM M: 6/12 X 


Pantoprazole v oe ; 
TyesoesiurNAO mg Rose Wang (ID:113212) this answer is correct. 


POOD The abbreviation QD should not be used as it may be confused with QOD 
(every other day). Writing out the word "daily" instead of QD is 
recommended. 


Question 6 


1D: 53108 


Incorrect 


Marks for this submission: 1.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To review ISMP Canada’s “Do Not Use” list of dangerous abbreviations, symbols, and dose designations. 


BACKGROUND: 


ISMP Canada outlines dangerous abbreviations, symbols, and dose designations that should not be used. 
They can easily be misinterpreted or confused with another abbreviation or meaning with possibly harmful 
consequences. An example of such an abbreviation is QD or daily, as it can be mistaken for QOD or every 
other day, or the letter Q can be misread as the number 2. Instead of using QD, ISMP Canada recommends 
that the word "daily" be written out instead to avoid errors. 


RATIONALE: 
Correct Answer: 


* Pantoprazole magnesium 40 mg PO QD - The abbreviation QD should not be used as it may be 
confused with QOD (every other day). Writing out the word "daily" instead of QD is recommended 


Incorrect Answers: 


* Amoxicillin 250 mg/5 mL 5 mL PO TID for 10 days - Dangerous abbreviations are not used in this 
example, 


* Naproxen 500 mg PO BID M: 10/7 - Dangerous abbreviations are not used in this example. 
* Atorvastatin 10 mg PO QPM M: 6/12 - Dangerous abbreviations are not used in this example. 


TAKEAWAY/KEY POINTS: 


Avoid the use of dangerous abbreviations, symbols, or dose designations when writing a prescription and 
clarify any ambiguities with prescribers as necessary to minimize the risk of errors. 


REFERENCE: 


[1] Do Not Use- Dangerous Abbreviations, Symbols and Dose Designations. ISMP Canada. https://wwwismp- 
canada.org/download/ISMPCanadaListOfDangerousAbbreviations.pdf. 


The correct answer is: 
Pantoprazole magnesium 40 mg PO QD 


Which of the following characteristics is NOT a feature of telepharmacy? 


Allows dispensing of medications in remote communities that may not have access to a pharmacist % 


on site 

Two locations exist, a traditional x R 

pharmacy and-a remote location that Rose Wang (ID:113212) this answer is incorrect. 
communicate with one another via Telepharmacy involves the communication between 
videoconferencing two pharmacies, a traditional and remote location 


that communicate with one another via 
videoconferencing. 


Traditional pharmacy fills prescriptions for the remote location Y 


Allows counselling on medications in remote communities that may not have access to a x 
pharmacist on site 


Marks for this submission: 0.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To discuss telepharmacy, a type of pharmacy format. 


BACKGROUND: 


Telepharmacy is a pharmacy format that allows for remote communities to be serviced by a pharmacist who 
is not physically present on site. In this pharmacy format, there is a traditional accredited pharmacy location 
and a remote site. Prescriptions are filled or prepared at the remote site. The two locations communicate via 
secure videoconferencing to allow for prescription checking and patient counselling, thus allowing patients 
to continue to access care despite their location. 


RATIONALE: 


Correct Answer: 
* Traditional pharmacy fills prescriptions for the remote location - The remote location is the one 


that fills the prescriptions following a virtual clinical check by the pharmacist at the other pharmacy 
site. 


Incorrect Answers: 


+ Allows dispensing of medications in remote communities that may not have access to a 
pharmacist on site - Telepharmacy includes virtual clinical checks by a pharmacist who is not on site. 
This facilitates the dispensing of medications in remote communities. 


Two locations exist, a traditional pharmacy and a remote location that communicate with one 
another via videoconferencing - Telepharmacy involves the communication between two 
pharmacies, a traditional and remote location that communicate with one another via 
videoconferencing. 


Allows counselling on medications in remote communities that may not have access to a 
pharmacist on site - Telepharmacy allows for virtual medication counselling in remote communities 
by a pharmacist who is not on site. 


TAKEAWAY/KEY POINTS: 


Telepharmacy is a pharmacy format that allows for remote communities to be serviced by a pharmacist who 
is not physically present on site. The two locations communicate via secure videoconferencing systems. 


REFERENCE: 


[1] Jones K. Telepharmacy services in Canada. Hospital News. https://hospitalnews.com/telepharmacy- 
services-in-canada/ 


The correct answer is: 
Traditional pharmacy fills prescriptions for the remote location 


Question 7 
ID: 53110 


A disadvantage of a sole proprietorship is: 


Corect 


All profits go to the owner % 
High start-up costs X 


Low start-up costs * 


Personal assets v 
can be seized Rose Wang (ID:113212) this answer is correct. 


and soki ‘A disadvantage of sole proprietorships is that the business is legally 
indistinguishable from the owner. If the business happens to be sued, personal 
assets be seized and sold. 


Marks for this submission: 1.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To review the advantages and disadvantages of sole proprietorships. 


BACKGROUND: 


A sole proprietorship is a type of business enterprise where the pharmacist is the sole owner and, ultimately, 
their own boss. Some advantages of this business structure include the low start-up costs and the fact that all 
profits go directly to the owner. Some disadvantages include the high liability involved and the possibility of 
personal assets being seized and sold if the business is sued. 


RATIONALE: 
Correct Answer: 
e Personal assets can be seized and sold - A disadvantage of sole proprietorships is that the business 


is legally indistinguishable from the owner. If the business happens to be sued, personal assets be 
seized and sold. 


Incorrect Answers: 
* All profits go to the owner - An advantage of sole proprietorships is that all profits go to the owner. 


e High start-up costs - Sole proprietorships are often associated with low rather than high start-up 
costs. 


e Low start-up costs - An advantage of a sole proprietorship is its often low start-up costs. 


TAKEAWAY/KEY POINTS: 


A possible disadvantage of sole proprietorships is the possi 
the event that the business is sued. 


ity of personal assets being seized and sold in 


Question 8 
10:5311 
Incorrect 

Y Aag question 


(sena reenact 


REFERENCE: 


[1] How to Open a Pharmacy - A Step-By-Step Guide. PioneerRx. https://www.pioneerrx.com/how-to-open-a- 
pharmacy 


The correct answer is: 
Personal assets can be seized and sold 


BB is a 75-year-old patient who has come into your clinic today to pick up her vacation supply. BB is 
picking up a 6 month supply of the following medications: perindopril 4 mg PO QAM, atorvastatin 10 
mg PO QPM, acetylsalicylic acid 81 mg PO QAM, and her latanoprost eye drops which are instilled in 
each eye once daily. 


BB asks you how best to store her medications while travelling. What is the most appropriate response? 


The tablets can be stored at room temperature, X 
and the unopened latanoprost eye drops can be 
stored at room temperature for up to 6 weeks 


Rose Wang (ID:113212) this answer is 
incorrect. 

While the tablets can be stored at room 
temperature, unopened latanoprost eye 
drops need to be stored between 2 to 8 °C. 


The tablets can be stored at room temperature, and the unopened latanoprost eye drops need to bew 
stored with cold packs between 2 to 8 °C 


The tablets can be stored at room temperature, and the unopened latanoprost eye drops can also X% 
be stored at room temperature 


The tablets can be stored at room temperature, and the latanoprost eye drops, once opened, need % 
to be stored between 2 to 8 °C for up to 6 weeks 


Marks for this submission: 0.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To review the recommended storage conditions of some medications. 


BACKGROUND: 


Some medications require specific storage conditions, which is often of particular concern when patients are 
travelling. Latanoprost ophthalmic eye drops are an example of one such medication. According to the 
manufacturer, the unopened bottles should be stored in the refrigerator between 2 to 8 °C. Once opened, 
latanoprost may be stored at room temperature (up to 25 °C) for up to 6 weeks. If a patient travels with 
unopened bottles of latanoprost, storing the medication with cold packs would be an appropriate 
recommendation to keep bottles between 2 to 8 °C. 


RATIONALE: 
Correct Answer: 


* The tablets can be stored at room temperature, and the unopened latanoprost eye drops need 
to be stored with cold packs between 2 to 8 °C - These are the most appropriate storage conditions 
to recommend to the patient. 


Incorrect Answers: 


© The tablets can be stored at room temperature, and the unopened latanoprost eye drops can be 
stored at room temperature for up to 6 weeks - While the tablets can be stored at room 
temperature, unopened latanoprost eye drops need to be stored between 2 to 8 °C. 


The tablets can be stored at room temperature, and the unopened latanoprost eye drops can 
also be stored at room temperature - While the tablets can be stored at room temperature, 
unopened latanoprost eye drops need to be stored between 2 to 8 °C. 


The tablets can be stored at room temperature, and the latanoprost eye drops, once opened, 
need to be stored between 2 to 8 °C for up to 6 weeks - The tablets can be stored at room 
temperature; however, once latanoprost bottles are opened, they may be kept at room temperature 
for up to 6 weeks. 


TAKEAWAY/KEY POINTS: 


Review storage recommendations of medications with patients, especially when first dispensing them or if 
they will be travelling, 


REFERENCE: 


[1] Xalatan®. Pfizer Canada Inc. https://pdf-hres.ca/dpd_pm/00036159.PDF. 
[2] Apo-Latanoprost. Apotex Inc. https://pdfhres.ca/dpd_pm/00041116PDF 


The correct answer is: 
The tablets can be stored at room temperature, and the unopened latanoprost eye drops need to be stored 
with cold packs between 2 to 8 °C 


Question 9 
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Question 10 
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Incorrect 


Fag question 


Send Feet 


KE is a 45-year-old patient who comes into your clinic and hands in a prescription for 
oxycodone/acetaminophen 5/325 mg. KE is unknown to your clinic. After inspecting the prescription, 
you suspect it may be fraudulent as you do not recognize the prescriber's signature whose 
prescriptions you regularly see at your clinic. 


Allthe following are appropriate next steps EXCEPT: 


Stall for % 


die Rose Wang (ID:113212) this answer is incorrect. 


This is an appropriate tactic as the patient may be in a rush or not want to return later, 
‘fearing the forgery has been caught. 


Contact the prescriber using the information on the prescription Y 
Notify the police * 
Notify neighbouring pharmacies * 


Marks for this submission: 0.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 


To review some tips for managing and reporting fraudulent prescriotions. 


BACKGROUND: 


After identifying a possible fraudulent prescription, some steps should be taken to manage the situation. 
Some methods to employ include stalling for time as the patient may be in a rush or may not want to return 
later in fear that the forgery has been caught. Notifying the police is also an appropriate option. The non- 
emergency line may be used if the patient has already left the pharmacy. It would also be good practice to 
notify neighboring pharmacies so they can be on the alert. 


RATIONALE: 
Correct Answer: 
+ Contact the prescriber using the information on the prescription - The phone or fax number on 
the prescription may be incorrect, so be sure to look up the prescriber's information on their college 
website or other trusted source. 


Incorrect Answers: 


Stall for time - This is an appropriate tactic as the patient may be in a rush or not want to return later, 
fearing the forgery has been caught. 


Use the non-emergency police line - if the patient leaves with the prescription, the non-emergency 
police line may be used to inform them of the suspected forgery. 


Inform neighboring pharmacies - Informing neighboring pharmacies is good practice so that they 
can also be on alert. 


TAKEAWAY/KEY POINTS: 


Familiarize yourself with techniques to identify and manage suspected fraudulent prescriptions. The 
prescriber's phone or fax number on the prescription may be incorrect on a potentially forged prescription. It 
is important to look up the prescriber's information on their college website or other trusted source. 


REFERENCE: 


[1] Forgery: Management and Reporting of Fraudulent Prescriptions. OCPInfo.com. 
httos://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/forgeries-losses/. 

[2] Forgery: Tips for Identifying Fraudulent Prescriptions. OCPInfo.com. https://www.ocpinfo.com/practice- 
education/practice-tools/fact-sheets/forgeries/. 

[3] Detecting Fraudulent Prescriptions: Tips from Health Canada Inspectors, Pharmacy Connection. 
https://pharmacyconnection.ca/detecting-fraudulent-prescriptions-tips-from-health-canada-inspectors-2/. 


The correct answer is: 
Contact the prescriber using the information on the prescription 


You are considering beginning to hold senior days at your clinic every Wednesday, on which you plan to 
offer patients 65 years of age or older a 10% discount on over-the-counter purchases. Offering discounts to 
this portion of your patient population is an example of which pricing strategy? 


Price discrimination” 


Loss leader % 


Cost- ¥ 
iss Rose Wang (ID:113212) this answer is incorrect. Cost-plus pricing involves adding a 
rein certain markup to the cost of a product in order to make a profit. This is not an example 


of cost-plus pricing. 


4 PharmAchieve Corporation Lid, and the 


of the Pharmacy Examining Board of Canada (PERI 


Value pricing % 


Marks for this submission: 0.00/1.00. 


TOPIC: Practice Setting (Management) 


LEARNING OBJECTIVE: 
To review the different pricing strategies that can be employed in the pharmacy. 


BACKGROUND: 


Different pricing strategies may be employed in the pharmacy in order to either increase profits or attract 
customers to your business. An example of this is price discrimination, where different groups of individuals 
(e.g. students or older individuals) are charged different prices for the same product or service according to 
their ability to pay. For example, offering discounts to seniors on certain days at the pharmacy may attract 
more of this demographic into the store in hopes that they may also begin filling prescriptions at your 
location or making purchases on other days of the week. 


RATIONALE: 
Correct Answer: 


* Price discrimination - This is an example of price discrimination, where different groups are each 
charged different amounts fora service or product. 


Incorrect Answers: 


* Loss leader - A loss leader is a strategy used to attract customers to the business by selling a product 
or service below cost price. This is not an example of a loss leader. 


Cost-plus pricing - Cost-plus pricing involves adding a certain markup to the cost of a product in 
order to make a profit. This is not an example of cost-plus pricing. 


Value pricing - Value pricing involves charging customers however much they are willing to pay for a 
product, rather than the actual cost of the product. This is not an example of value pricing. 


TAKEAWAY/KEY POINTS: 


Price discrimination is a pricing strategy where different groups are each charged different amounts for a 
service or product. 


REFERENCE: 


[1] Price Discrimination. University of 
Saskatchewan. https://openpress.usask.ca/app/uploads/sites/149/2019/09/Alternate-Text-McAfee-Lewis-Module-15-Price- 
Discrimination.paf. 


The correct answer is: 
Price discrimination 
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